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1. CEILING SUSPENDED

1.1 General anomalies

1.1.1 Anomaly table

Code|Description Blocking
Gl |The unit does not cool No
G2 |The unit does not heat No
G3 |Water leak No
G4 |Presence of condensation on the unit No
G5 [High noise level No
G6 |Faulty heating element No
G7 |lce on the internal coil (summer) No
G8 |Ice on the external coil (winter) No
G9 |lce on the condensate collection tray No

1.1.2 Troubleshooting procedures

Gl

Figure 1. Gl troubleshooting procedure video link

Anomaly: The unit does not cool

Blocking: No

General information

Compressor discharge temperature limits:

R410a temperature below 100°C
R32 temperature below 110°C

START

1.
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Check that the unit is set to cooling mode with a
setpoint lower than the ambient temperature. Is
it set correctly?

Yes

e Proceed to the next check
No

e Set the unit correctly

. Check that the filters are clean. Are they clean?

Yes

e Proceed to the next check
No

e Clean filters

. Check that the airflow rate is correct. Does it fall

within the nominal values?
Yes

e Proceed to the next check
No

e Set the PI-P8 setting of the unit to ensure the
correct airflow (see paragraph "Airflow
adjustment(P1-P8)" p. 12)

. Check that cold air is coming out from the

internal side and warm air from the external side.

END
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Is this the case?
Yes
e Proceed to the next check
No
e Check the correct operation of the 4-way

. Check the compressor discharge temperature

with a thermometer. Does it fall within the
compressor discharge temperature limits?

Yes
e Proceed to the next check
No
e Have the refrigerant recharged

. Despite the checks performed, does the anomaly

persist?
Yes

e Connect the supervisor and check the unit
parameters (see paragraph "Connection
and verification with Supervisor' p. 12)
No

o Resolved

. Despite the checks performed, does the anomaly

persist?
Yes

e Have the unit sizing checked
No

e Resolved

G2

Figure 2. G2 troublesh
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and verification with Supervisor’ p. 12)
No
e Resolved
7. Despite the checks performed, does the anomaly
persist?
Yes
e Have the unit sizing checked
No
e Resolved
END

G3

END

G4

e Resolved

Figure 4. G4 troubleshooting procedure video link

Figure 3. G3 troubleshooting procedure video link

Anomaly: Water leak
Blocking: No
START

1. Check that the system drain slopes from the unit
towards the outlet. Does it slope towards the
outlet?

Yes

e Proceed to the next check
No

e Adjust the slope of the drain

2. Check that the condensate collection trays are
securely fixed. Are they securely fixed?

Yes

AIO™ Ceiling Suspended Troubleshooting Manual

e Proceed to the next check
No
e Secure the trays correctly

. Check that the connection pipes under the trays
are properly secured to the tray fitting. Are they
securely fastened?

Yes

e Proceed to the next check
No

e Secure the pipes properly

. Check that the pipe from the internal coil tray
flows into the external coil tray. Is it positioned
correctly?

Yes
e Proceed to the next check
No
e Position the pipe correctly
. Despite the checks performed, does the anomaly
persist?
Yes

e Check the thermal insulation of the pipes in
the compressor area

No

Anomaly: Presence of condensation on the unit

Blocking: No
START

1.

END

G5

Check that the ductwork is properly insulated at
the unit connections. Is it compliant?

Yes
e Proceed to the next check
No
e Properly insulate the ductwork

. Check that the filters are clean. Are they clean?

Yes

e Proceed to the next check
No

e Clean filters

. Check that the air duct is clear of obstructions. Is

it clear?
Yes

e Proceed to the next check
No

e Remove the obstructions

.Check that the fans are intact. Are they intact?

Yes

e Proceed to the next check
No

e Replace the faulty fans

. Despite the checks performed, does the anomaly

persist?
Yes

e Check the integrity of the unit's insulating
parts

No
e Resolved

START
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e Proceed
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e Remove
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e Resolved

Figure 6. G6 troublesh

Figure 5. G5 troubleshooting procedure video link

Anomaly: High noise level

Blocking: No
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o Replace the main board (see paragraph
"Replace the main board" p. 12)

4. Check with a multimeter that the heating
element is powered correctly. Is it powered
correctly?

Yes
e Proceed to the next check
No
e Check that the heating element wires are
connected correctly

5. Check with a multimeter that there is a 220 V
voltage and that the contact is closed on the

power relay connectors of the heating element.

Is this the case?
Yes

e Proceed to the next check
No

e Replace the power relay of the heating
element

6. Despite the checks performed, does the error
persist?
Yes
e Replace the heating element
No
e Resolved

END

G7

Figure 7. G7 troubleshooting procedure video link

Anomaly: Ice on the internal coil (summer)
Blocking: No
START

1. Check that the IPT sensor of the internal coil is
positioned correctly. Is it positioned correctly?

Yes
e Proceed to the next check
No
e Properly position the probe
2. Check that the filters are clean. Are they clean?
Yes
e Proceed to the next check
No
e Clean filters

3. Check that the airflow rate is correct. Does it fall
within the nominal values?

Yes
e Proceed to the next check
No

e Set the P1-P8 setting of the unit to ensure the
correct airflow (see paragraph "Airflow
adjustment (P1-P8)" p. 12)

4. Check that the 4-way valve is functioning
correctly. Is it functioning correctly?

Yes

e Proceed to the next check
No

e Replace the 4-way valve

5. Check with a multimeter that there is no voltage
on connector CN2. Is this the case?

Yes
e Proceed to the next check
No

e Replace the main board (see paragraph
"Replace the main board” p. 12)

6. Despite the checks performed, does the error
persist?
Yes
e Check the presence of refrigerant
No
e Resolved
END

G8

Figure 8. G8 troubleshooting procedure video link
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G9

Figure 9. G9 troubleshooting procedure video link

1.2 Errors displayed on the screen

1.2.1 Error table

Anomaly: Ice on the condensate collection tray
Blocking: No
START

1. Check that the system drain slopes from the unit

towards the outlet. Does it slope towards the
outlet?

Yes

e Proceed to the next check
No

e Adjust the slope of the drain

2. Check that the CNI connector is positioned
correctly. Is it positioned correctly?

Yes
e Proceed to the next check
No
e Position the CNI connector correctly

3. Check with a multimeter that there is a 230 V
voltage on connector CNI, provided that the
outdoor temperature is below -9°C. Is this the
case?

Yes
e Proceed to the next check
No

e Replace the main board (see paragraph
"Replace the main board" p. 12)

4. Check that the connector of the condensate
collection tray heating element is connected
correctly. Is it connected correctly?

Yes
e Proceed to the next check
No
e Correctly position the connector
5. Despite the checks performed, does the error
persist?
Yes

e Replace the condensate collection tray
heating element

No
o Resolved
END

Code Description |Blocking Condition
Temperature/H The input does not detect
"El" p. 15 |umidity Sensor No serial communication with
Error the intervention sensor
The input detects a
- Internal Coil IPT resistance value (ohms
E2"p. 16 No h ( )
Sensor Error outside the expected range
or a short circuit
External Air The input detects a
- Temperature resistance value (ohms
E3" p. 17 P Yes h ( )
Sensor Error outside the expected range
(oT) or a short circuit
The input detects a
e External Coil OPT resistance value (ohms
E4"p. 18 Yes - ( )
Sensor Error outside the expected range
or a short circuit
Internal fan The internal fan speed is
"ES" p. 19 Yes ) P
error outside the allowable range
External Fan The external fan speed is
'E6" p. 20 Yes ) P
Error outside the allowable range
Communication No communication
"E7" p. 21 |error with the Yes |between the display and
display the electronic boards
Compressor The input detects an ohm
'E8" p. 23 |discharge Yes |value out of range or a
sensor error short circuit
Activation of the maximum
'oF" p. 24 |Water Level Error|  Yes  [level float in the
condensate collection tray
"bL" p. 25 | Display locked No Keyboard locked
Open contact The unit operates only with
"cP" p. 26 |for presence Yes |the CP presence contact
detection (CP) closed
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1.2.2 Troubleshoot

El

Figure 10. El troubleshc
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Electronic board: "
START
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No
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END



E2

E3

Figure 11. E2 troubleshooting procedure video link

Figure 12. E3 troubleshooting procedure video link

Problem: Internal Coil IPT Sensor Error

Condition: The input detects a resistance value
(ohms) outside the expected range or a short circuit

Blocking: No
Electronic board: "Electronic boards” p. 13

Probe resistance values: 'Resistance values of the
probes’ p. 13

START

1. Check the positioning of the CN7 connector on
the main board. Is it positioned correctly?

Yes
e Proceed to the next check
No
e Correctly position the connector

2. Disconnect the probe and check the resistance
value of the probe with a multimeter. Is it
compliant with the specifications indicated for
the probe (see the specific chapter)?

Yes
e Proceed to the next check
No
e Replace the probe
3. Despite the checks performed, does the error
persist?
Yes

¢ Replace the main board (see paragraph
"Replace the main board” p. 12)

No
e Resolved
END

Problem: External Air Temperature Sensor Error (om)

Condition: The input detects a resistance value
(ohms) outside the expected range or a short circuit

Blocking: Yes
Electronic board: "Electronic boards” p. 13

Probe resistance values: "Resistance values of the
probes” p. 13

START

1. Check the positioning of the CN17 connector on
the main board. Is it positioned correctly?

Yes
e Proceed to the next check
No
e Correctly position the connector

2. Disconnect the probe and check the resistance
value of the probe with a multimeter. Is it
compliant with the specifications indicated for
the probe (see the specific chapter)?

Yes
e Proceed to the next check
No
e Replace the probe
3. Despite the checks performed, does the error
persist?
Yes

¢ Replace the main board (see paragraph
"Replace the main board” p. 12)

No
e Resolved
END
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E4

Figure 13. E4 troublesh
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E5

E6

Figure 14. E5 troubleshooting procedure video link

(%4 =]

Figure 15. E6 troubleshooting procedure video link

Problem: Internal Fan Error

Condition: The internal fan speed is outside the
allowable range

Blocking: Yes
Electronic board: "Electronic boards” p. 13
START

1. Check the positioning of the CN23 connector on
the main board. Is it positioned correctly?

Yes
e Proceed to the next check
No
e Correctly position the connector

2. Check the 115 V AC or 230 V AC power on the
power connector. Is it correct?

Yes
e Proceed to the next check
No

¢ Replace the main board (see paragraph
"Replace the main board” p. 12)

3. Check the VSP 0-10 V DC signal on the CN23
connector. Is it correct?

Yes
e Proceed to the next check
No

¢ Replace the main board (see paragraph
"Replace the main board” p. 12)

4. Despite the checks performed, does the error
persist?
Yes
e Replace the faulty fan
No
e Resolved
END

Problem: External Fan Error

Condition: The internal fan speed is outside the
allowable range

Blocking: Yes
Electronic board: "Electronic boards” p. 13
START

1. Check the positioning of the CN9 connector on

the main board. Is it positioned correctly?
Yes

e Proceed to the next check
No

e Correctly position the connector

2. Check the 115 V AC or 230 V AC power on the
power connector. Is it correct?

Yes
e Proceed to the next check
No

e Replace the main board (see paragraph
"Replace the main board" p. 12)

3. Check the VSP 0-10 V DC signal on the CN9
connector. Is it correct?

Yes
e Proceed to the next check
No

¢ Replace the main board (see paragraph
"Replace the main board" p. 12)

4. Despite the checks performed, does the error

persist?
Yes
e Replace the faulty fan
No
e Resolved
END
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E7

Figure 16. E7 troublesh
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e Replace the damaged cables
7. Despite the checks performed, does the error
persist?
Yes

e Replace the main board (see paragraph
"Replace the main board" p. 12)

No
e Resolved
END

E8

Figure 17. E8 troubleshooting procedure video link

Problem: Compressor discharge sensor error

Condition: The input detects an ohm value out of
range or a short circuit

Blocking: Yes
Electronic board: "Electronic boards” p. 13
START

1. Check the positioning of the XP209 connector on
the driver board. Is it positioned correctly?

Yes
e Proceed to the next check
No
e Correctly position the connector

2. Disconnect the probe and check the resistance
value of the probe with a multimeter. Is it
compliant with the specifications indicated for
the probe (see the specific chapter)?

Yes
e Proceed to the next check
No
e Replace the probe
3. Despite the checks performed, does the error
persist?
Yes

e Replace the driver board (see paragraph
"Replace the driver board" p. 12)

No
e Resolved
END

oF

Problem: Water Level Error

Condition: Activation of the maximum level float in the
condensate collection tray

Blocking: Yes
Electronic board: "Electronic boards” p. 13
START

1. Check that the water level in the external
condensate collection tray is correct. Is it
correct?

Yes

e Proceed to the next check
No

e Check the drain tube

2. Check the positioning of the CN15 connector on
the main board. Is it positioned correctly?

Yes
e Proceed to the next check
No
e Correctly position the connector

3. Check the operation of the float using a
multimeter. Does the float respond correctly to
continuity tests?

Yes
e Proceed to the next check
No
e Replace the float
4. Despite the checks performed, does the error
persist?
Yes

e Replace the main board (see paragraph
"Replace the main board” p. 12)

No
e Resolved
END

bL

Figure 19. bL troubleshooting procedure video link

Figure 18. of troubleshooting procedure video link

Problem: Display locked

Condition: Keyboard locked

Blocking: No

Electronic board: "Electronic boards” p. 13
START

1. Check that the ® button has been pressed for
about 10 seconds on the display. Has it been
pressed?

Yes
e Proceed to the next check
No
e Press and hold the ® button for about 10
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seconds
2. Despite the cl
persist?
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No
e Resolved

END

cP

Figure 20. cP troublest

Problem: CP prese

Condition: The uni
presence contact

Blocking: Yes
Electronic board: "
START

1. Check the po
the main boa

Yes

e Proceed
No

e Correctly

2. Check with a
closed. Is it cl

Yes

e Replace
‘Replace

No
e Proceed !

3. Check for the
terminal conr
present?

Yes
e Proceed!
No

e Check thi
to conne

4.Does the issu
performed?

Yes

e Replace
"Replace

No
o Resolved
END
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1.3.1 Error table Code |Flashing (LED) Error Collegamento
Code |Flashing (LED) Error Collegamento Phase current Linkto the
OeOeO n[m;gﬂ“[g
2 eoeoe disturbance .
) Link to the video
Excessive DC _—
1 e00000 procedure
voltage .
video Link to the
procedure
- Link to the o video
9 000000 Insufficient m 29 0ee0e0 Communicati
DC voltage p_ on error
video Link to the
procedure
Excessive 3 [Hnkto the video
3 oooo r
°° phase current w
video Link to the
23 eee0e0 EEprom error procedure
Loss of Link to the video
4 ooeo0o00 [synchronizati procedure
on video IPM Link to the
26 OeOee0 overheating procedure
ohase | Link to the error video
5 e0e000 N procedure
(speed) .
uideo Link to the
27 ee0ee0O Excessive AC procedure
current N
Phase loss 3 [Hnkto the videe
6 Oeeco00O (current) procedure
1.4 Additional procedures
IPM_FO - Link to the .
- T 1.4.1 Replace the main board
7 eee000 signal error procedure . .
(harrow) video Link to the procedure video
. Figure 21. Main board replacement procedure video link
IPM_FO - Link to the
8 oooeoo |[signal error procedure
(wide) video
Link to the
procedure
video
PFC -
incorrect Link to the
12 coeeoco |current/ procedure 1.4.2 Replace the power board
incorrect video i i
power
Link to the Figure 22. Power board replacement procedure video link
procedure
video
Link to the
5 eeee00 |AD error procedure
video
Temperature .
Oe0OeO
18 s00e sensor failure ]f4'3 Replace the drlver board
Link to the procedure video
Excessive Figure 23. Driver board replacement procedure video link
19 ©e0000 compressor
temperature
Abnormal .
Link to the
compressor
20 00e0OeO X procedure
casing B
video
temperature
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1.4.4 Airflow adjus
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Figure 24. Airflow adju;

1.4.5 Firmware anc
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Figure 25. Firmware ar

1.4.6 Connection ¢
Link to the procedt

Figure 26. Connection
video link
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1.4.7 Replacement of the previous version of the
condensate collection tray
Link to the procedure video

Figure 27. Condensate collection tray previous version
replacement procedure video link

OO0

L]
ML
[=]

1.4.8 Reconfiguration of the CN6 connector
Link to the procedure video

Figure 28. CN6 connection reconfiguration procedure video link
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1.56.2 Cleaning or filter replacement

Figure 30. Cleaning or filter replacement procedure video link
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1.56.3 Cleaning or replacing batteries
Link to the procedure video

Figure 31. Cleaning or battery replacement procedure video link
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1.6.5 Refrigerant ¢
Link to the proced

Figure 33. Refrigerant «

1.6 Technical

1.6.1 Electronic boc

1.6 Maintenance operations

1.5.1 General cleaning of the unit
Link to the pr re vi

1.5.4 Cleaning or replacing the condensate collection
tray
Link to the procedure video

Figure 29. General cleaning procedure video link

Figure 32. Cleaning or condensate collection tray replacement
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CNI3 Input
CN14 Drain Py
CN15 Drain Al
ZE Internall
HU Internall
CN17 OT Externa
CN17 OPT Capaci
CN7 IPT Evaporc
CN16 GT Exhaust
XP209 Compre
CNI Heating
CN2 Valve
CN5 Heater
CN4 Pump
CN23 Internall
CN9 Externa
CN19 Step Mc
CN10 Step Mc
CNII Display



https://youtu.be/DSnhcyxZEFk
https://youtu.be/yFOEpdeh2JE
https://youtu.be/pUcTBRL2ffA
https://youtu.be/HT4AMT_U6zk
https://youtu.be/HT4AMT_U6zk
https://youtu.be/cRjhedEXEQw
https://youtu.be/SMj0Y3rTMFk

Figure 34. T(°C) Rmin Rcent Rmax DR(%) DT(°C) T(°C) Rmin
5,00 173 12,01 12,32 258 0,59 59,00 153
. 6,00 122 1,50 n8l 2,70 0,62 60,00 148
[ 7,00 10,74 1,01 1,32 2,82 0,64 61,00 144
o=
i 8,00 10,28 10,55 10,86 2,94 0,67 62,00 139
9,00 9,85 1010 10,41 3,07 0,37 63,00 135
10,00 9,43 9,68 9,99 318 032 64,00 131
1,00 9,04 9,28 9,59 3,30 074 65,00 127
12,00 8,66 8,90 9,21 3,40 077 66,00 123
13,00 8,30 854 8,84 351 0,80 67,00 119
14,00 7,96 819 8,49 3,62 0,82 68,00 115
15,00 7,63 7,86 816 374 0,85 69,00 112
16,00 7,33 7,55 7,84 385 0,88 70,00 109
17,00 7,03 7,25 754 396 0,90 71,00 105
18,00 675 6,96 7,25 4,08 093 72,00 102
1.6.2 Resistance values of the probes 19.00 648 609 Py 210 0.6 7300 0.9
O,
Sensor 15 kQ @ 25°C 20,00 6,22 6,43 6,70 429 0,99 74,00 0,96
Probe 15 kQ 3450 21,00 5,98 618 6,45 4,40 102 75,00 0,93
- 22,00 574 594 6,21 451 104 76,00 091
T(°C) Rmin Rcent Rmax DR(%) DT(°C)
23,00 5,62 5,71 5,97 4,60 107 77,00 0,88
-30,00 63,96 67,94 70,85 428 0,95
24,00 5,31 5,49 575 47 110 78,00 0,86
-29,00 60,58 64,25 66,95 420 0,94
25, , 2 , ,82 12 , )
500 —_ 5079 5329 e 593 5,00 510 529 554 48 i 79,00 083
26,00 491 5,09 5,34 4,94 115 80,00 038l
27,00 54,40 57,53 59,85 403 091
27,00 472 4,90 514 5,02 118 81,00 078
-26,00 51,59 54,48 56,62 393 0,90
28,00 454 47 4,96 513 121 82,00 076
-25,00 48,94 51,60 53,59 386 0,88
29,00 437 454 478 5,24 124 83,00 074
-24,00 46,44 48,90 50,75 378 0,87
2 3 , |2 : ,72
2500 2200 prys prye P 055 30,00 421 437 4,61 5,35 127 84,00 07
31,00 4,05 421 4,44 5,44 130 85,00 070
-22,00 487 43,96 4555 362 083
32,00 3,90 4,06 428 554 133 86,00 0,68
-21,00 39,78 4,70 4318 355 0,82
33,00 376 391 413 5,65 136 87,00 0,66
-20,00 37,80 39,58 40,95 346 0,80
000 3594 p 2555 Py 079 34,00 36 377 3,99 573 139 88,00 0,64
500 Pype 500 ppen Py 078 35,00 3,49 364 3,85 5,83 141 89,00 063
36,00 337 351 372 593 145 90,00 061
-17,00 32,52 33,91 35,01 324 076
37,00 325 338 359 6,03 147 91,00 0,59
-16,00 30,96 3223 3325 316 074
38,00 313 327 3,46 613 150 92,00 0,58
-15,00 29,47 30,65 3159 3,07 073
, ,02 , ’ ,22 | , ,
200 507 pp 3003 302 o 39,00 30 315 335 6 153 93,00 0,56
40,00 291 3,04 323 6,35 156 94,00 0,55
-13,00 26,75 27,74 28,55 2,92 0,69
41,00 2,81 2,94 313 6,44 159 95,00 053
-12,00 25,49 26,40 275 2,84 0,67
42,00 271 2,83 3,02 6,53 163 96,00 0,52
-1,00 24,30 2514 25,84 2,78 0,66
43, 2,62 274 2,92 61 167 7, ,
-10,00 2318 23,95 2459 2,67 0,64 300 6 ° 68 o 97,00 050
500 o Py Py Py 002 44,00 253 2,65 2,82 6,69 168 98,00 0,49
45,00 2,44 256 273 6,81 172 99,00 0,48
-8,00 2m 2175 22,31 2,57 061
46,00 2,36 2,47 264 6,88 176 100,00 0,47
-7,00 2015 20,74 2126 2,51 0,60
47,00 228 2,39 256 6,99 178 101,00 0,45
-6,00 19,25 19,79 20,26 237 0,57
22 2, 2, ;| ,82 2, 5
o00 559 - . Py 555 48,00 0 3l 47 7,06 18 102,00 0,44
49,00 213 223 2,39 717 113 103,00 043
-4,00 17,57 18,02 18,43 228 0,54
50,00 2,06 216 2,32 727 072 104,00 0,42
-3,00 16,80 17,20 17,58 2,21 052
51,00 199 2,09 224 7,32 191 105,00 041
-2,00 16,06 16,43 16,78 213 0,50
52,00 192 2,02 217 7,42 194 106,00 0,40
-100 15,36 15,70 16,02 2,04 0,49
500 a0 500 550 700 070 53,00 186 196 210 7,52 198 107,00 039
54,00 180 189 2,04 7,61 199 108,00 038
1,00 14,04 14,34 14,64 2,09 0,49
55,00 174 183 197 775 2,04 109,00 037
2,00 13,42 1371 14,02 2,26 051
56,00 169 177 191 7,84 2,08 110,00 036
3,00 12,83 1371 13,42 2,36 053
f ;| ,72 , 192 2,
4,00 12,27 12,55 12,86 2,47 0,56 57,00 163 17 185 78 i Probe 187 kQ @0 °
58,00 158 166 180 7,99 214 robe @
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Probe 187 kQ 3979 T(°C) Rmin Rcent Rmax DR(%) DT(°C) T(°C) Rmin
22,00 6274 66,13 69,67 535 124 76,00 788
T(%c) Rmin | Recent | Rmax [ DR(%) | o1(*c) 23,00 60,05 6327 66,61 5,8 123 77,00 7,62
“3000 | 89120 | 96610 | 104700 [ 837 142 24,00 57,48 60,54 6371 5,24 123 78,00 7,37
“2900 | 84030 | ©1030 | 98540 | 825 Lal 25,00 5504 | 5794 | 6095 5,20 122 79,00 713
“2800 | 79280 | 85800 | 92820 818 Lal 26,00 5271 55,46 58,32 516 122 80,00 6,90
“2700 | 74780 | 80900 | 87470 812 140 27,00 50,49 537 55,82 510 122 81,00 6,68
“2600 | 70580 | 76310 | 82480 | 805 140 2800 | 4838 | 5086 53,44 5,07 121 82,00 6,46
“2500 | 66640 | 72000 | 777,50 799 140 2000 | 4636 4872 5117 503 121 83,00 6,25
72400 | ©2940 | 67960 | 73340 792 139 3000 | 4444 | 4668 49,01 4,99 121 84,00 6,05
“2300 | 59460 | 64170 | €9210 785 139 31,00 42,61 4474 | 46,95 4,94 120 85,00 5,86
“2200 | ©6200 | 60610 | ©53:30 779 139 32,00 4087 | 4289 | 4499 4,90 120 86,00 5,68
“2100 | 58130 | 57270 | 61690 12 139 33,00 39,20 413 4312 484 119 87,00 5,50
“2000 | ©0250 | ©4130 | 58270 765 138 34,00 3761 3944 4134 4,82 119 88,00 533
“1900 | 47540 | SN70 ] ©°060 ) 760 138 35,00 36,10 3784 | 3964 476 118 89,00 516
“1800 | 44990 | 48400 | 82040 752 138 3600 | 3465 | 3630 38,02 474 118 90,00 5,00
1700 | 42590 | 45790 | 49200 | 748 137 37,00 3326 3484 | 3647 468 18 91,00 484
“1600 | 40820 | 43330 | 46540 Llal 137 38,00 31,94 3344 | 3499 4,64 17 92,00 4,70
“1500 | 38200 | 41020 | 44030 734 137 3900 | 3068 32 3358 458 17 93,00 4,55
“1400 | 36190 | 38850 | 41670 7,26 136 40,00 29,47 30,83 3224 457 116 94,00 4,4
71800 ] 34300 | 36800 | 39450 720 136 41,00 28,32 29,61 30,95 453 116 95,00 428
1200 | 82520 | 34870 | 37360 74 136 42,00 27,22 28,45 29,72 4,46 116 96,00 415
100 | 30840 | 33050 | 35390 | 7,08 135 43,00 266 2734 28,55 4,43 115 97,00 4,03
“1000 ] 29260 | S1340 | 33540 702 135 44,00 2515 26,27 27,43 4,42 115 98,00 3,90
900 | 27760 | 29720 | S17.90 697 134 45,00 2419 25,25 26,35 436 114 99,00 379
800 | 26350 | 28190 | 30140 692 134 46,00 2326 24,28 25,33 432 114 100,00 3,68
“700 | 28020 | 26750 | 28580 | 684 134 47,00 2238 2335 24,35 428 14 101,00 3,56
600 | 23760 | 28390 | 27120 681 134 48,00 2153 22,46 23,41 423 13 102,00 346
500 | 22580 | 24110 | 25740 676 133 49,00 20,72 21,60 2251 421 13 103,00 335
400 | 21450 | 22900 | 24430 668 133 50,00 19,95 20,79 2165 44 2 104,00 326
“300 [ 20380 | 21760 | 23200 662 138 51,00 19,20 20,01 20,83 410 057 105,00 316
“200 ] 19390 | 20680 | 22040 658 133 52,00 18,49 19,26 20,04 4,05 054 106,00 307
~100 18440 | 19660 | 20940 651 132 53,00 17,81 1854 19,29 4,05 110 107,00 2,98
0,00 17550 | 18890 | 19900 647 131 54,00 1715 17,85 1857 4,03 110 108,00 2,89
100 16700 | 17780 | 18920 641 182 55,00 16,53 1719 17,87 3,96 109 109,00 281
200 15900 | 16920 | 17990 632 131 56,00 15,93 16,56 17,21 3,93 109 110,00 272
300 10140 | 16100 17110 627 130 57,00 15,35 15,96 16,58 388 109 1m,00 2,65
4,00 14420 | 15330 | 16290 626 131 58,00 14,80 15,38 15,97 3,84 108 12,00 257
500 13740 | 14600 | 15500 616 129 59,00 14,27 14,82 15,39 385 108 113,00 250
600 13090 | 13900 | 14760 619 130 60,00 13,76 14,29 14,83 378 1,08 114,00 2,42
700 12480 | 13250 | 14050 604 130 61,00 13,27 13,78 14,29 370 106 115,00 236
8,00 11900 [ 12630 [ 13390 602 129 62,00 12,80 1328 13,78 377 106 116,00 229
9,00 1850 | 12040 | 127,60 598 129 63,00 12,35 12,81 13,28 3,67 106 117,00 223
1000 [ 10830 [ 1480 [ 1260 592 128 64,00 1,92 12,36 12,81 3,64 106 118,00 216
1100 10330 [ 10950 ] 1590 584 081 65,00 51 1,93 12,36 360 105 119,00 210
1200 9863 | 10440 | MOS0 o84 127 66,00 m 51 192 3,56 104 120,00 2,04
13,00 9416 9966 | 10540 576 127 67,00 1072 i 1,50 351 105 121,00 199
14,00 89.92 9513 | 10060 578 127 68,00 10,36 1073 110 345 104 122,00 193
1500 8589 9082 | 959 568 126 69,00 10,00 10,36 10,71 338 102 123,00 1,88
16,00 82,08 8674 9162 563 126 70,00 9,66 10,00 1034 3,40 102 124,00 183
17,00 7843 8285 8747 558 125 7,00 9,34 9,66 9,99 3,40 102 125,00 178
18,00 7497 7916 8354 583 125 72,00 9,02 933 9,64 337 102 126,00 173
19,00 7168 7585 79,80 549 125 73,00 872 9,02 932 333 101 127,00 168
20,00 6855 7232 7625 543 124 74,00 843 87 9,00 331 101 128,00 164
2100 8557 5915 7288 539 124 75,00 815 842 8,60 2,07 101 129,00 160

AIO™ Ceiling Suspended Troubleshooting Manual | Updated June 23, 2026 14



1(°c)

Rmin

Rcent

Rmax

DR(%)

DT(°C)

130,00

155

1,60

166

3,30

129
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(E Inhova

With over 20 years of experience in the climate
comfort sector, we have a clear goal: growth through
innovation. Our team is laser-focused on the
conception, development, and production of
innovative heating, ventilation, and air conditioning
solutions. This mission has developed through
bringing together technical skills, creativity,
technology, design, Italian passion, and a global vision
to achieve the best energy efficiency and
performance.

innova.co | USA: 216-710-1000 Canada: 416-739-1000
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